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March 7th, 2025 
     

 
Notice of Receivership – Re: Stratford Underwriting Agency Inc. (“Stratford”) 
  
 
We write to provide notice to the current and former Four Points Insurance Company Ltd. 
(“FPI”) and Everest Insurance Company of Canada (“EVCAN” and collectively with FPI, the 
“Insurers”) policyholders of auto insurance policies (a “Policy” or “Policies”) with claims 
administered or brokered by Stratford (the “Policyholders”). 
 
On January 31, 2025, Stratford’s insurance license was suspended by the Insurance Council 
of British Columbia. On February 25, 2025, the Supreme Court of British Columbia, granted 
an order (the “Receivership Order”) appointing Ernst & Young Inc. (“EY”) as receiver (the 
“Receiver”) of all the assets, undertakings and property of Stratford. A copy of the 
Receivership Order can be found on the Receiver’s website at: www.ey.com/ca/Stratford. 
 
The Receivership Order was sought by the Insurers to, amongst other things, ensure the 
claims of Policyholders, are properly transferred to new administrators for continued 
administration of the policies previously administered by Stratford.  
 
The auto insurance policies held by the Policyholders are now being administered by 
the Insurers.  No action is required by the Policyholders with respect to your auto 
insurance policy, at this time. 
 
For claims or for service to your Policy: 
 
For Claims: 

 If the Policy effective date is on or after June 1, 2024, AND the date of loss is on or 
after June 1, 2024, please visit https://fourpointsinsurance.ca/auto-claims/ 
 

 If the policy effective date is on or before May 31, 2024, irrespective of the date of loss, 
please contact Everest Insurance at stratfordeverest@sedgwick.com 

 
Service to Policy 

 Policyholders of FPI Policies are to contact their broker directly to make changes to 
their policy 

 EVCAN Policyholders requiring changes to their policy should contact EVCAN directly 
at EvCanProgramsreferral@everestglobal.com 
 

 Motomaxx Inc. (“Motomaxx”) Policies will continue to be administered by Motomaxx. 
Policyholders of Motomaxx Policies are to continue to contact Motomaxx using the 
same contact information previously used. 
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Policyholders may receive future communications from FPI, EVCAN, Sedgwick or Motomaxx 
directly.  
 
For updates and notices regarding the Receivership, please refer to the website. For 
questions or enquiries about the Receivership, Policyholders can contact the Receiver at the 
EY hotline at 1-416-479-5082. 
 

Sincerely, 

ERNST & YOUNG INC. 
In its capacity as Receiver of Stratford 
and not in its personal capacity 

Per:  

Peter Venetsanos, CPA, CA, CIRP, LIT 
Vice President 


